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Sales Conditions and Limited Warranty 
SIPROMAC warrants each new machine and accessory to be free of defects in parts and craftmanship under normal and proper 
use to the original purchaser and owner of the machine during the following limited warranty period: 

Equipment PARTS LABOR* 

Machine Three (3) year One (1) year 

Busch Pump Two (2) years according to Busch  Two (2) years according to Busch  

*Labor is only warrantied at the Sipromac factory. 
This limited warranty begins on the original date of purchase and covers defects in materials and craftmanship. 
 

Warranty Conditions: 
1. Maintenance must be carried out regularly during the warranty period (oil changes, air filter and pump 

filter). If Sipromac diagnosis determines that proper maintenance has not been carried out, Sipromac 
reserves the right to limit the warranty. 

2. Proof of purchase of parts and/or labor to perform maintenance may be requested by Sipromac when 
processing a warranty claim. 

3. If a machine was sold by another entity, the reseller must provide the final purchase date and invoice to 
Sipromac, otherwise Sipromac will consider the warranty start date to be the date of shipment from the 
manufacturing plant. 

The Above Warranty Does Not Apply to : 
1. Wearable parts such as fuses, circuit breakers, Teflon tape, sealing tape, sealing wires, filters, oil, oil 

change, etc. (non-exhaustive list). 
2. Damage caused by accident, pest, fire, moisture, floods, acts of God. 
3. Damage resulting from freight, installation, improper electrical connection, alteration, misuse, neglect, 

and improper installation or maintenance. 
4. Damage caused by use of non-original or unauthorized SIPROMAC replacement parts or accessories. 
5. Damage caused by repairs done by anyone other than a SIPROMAC authorized technician. 
6. Machine with an altered serial number 

7. Machine that has not been paid in full 
 

Service Within the Warranty Period: 
If the machine was sold by another entity, please contact them for repairs or service. The labor warranty is at the 
discretion of that entity. If the machine was sold by Sipromac, contact service@sipromac.com to authorize the 
warranty call. 
 
A request to SIPROMAC must be done prior any warranty work to be performed (return or repair of the machine or 
parts). A service call placed without prior approval by Sipromac may not be covered under warranty. Contact 
service@sipromac.com 
 
The original purchaser or owner has the option to return the machine or defective parts to SIPROMAC in Canada 
for warranty repairs. All shipping charges to and from SIPROMAC’s location are the responsibility of the original 
purchaser. SIPROMAC will repair or replace F.O.B. point of manufacture, the machine or the parts found to be 
defective. If SIPROMAC’S evaluation determines there is a manufacturer’s defect, shipping charges will be 
reimbursed.  Replacement parts and machine assume the remaining original warranty, or ninety (90) days, 
whichever is longer.  
 
THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCRIBED ABOVE. NO WARRANTIES 
WHETHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE SHALL APPLY. SIPROMAC SHALL NOT BE LIABLE FOR 
THE LOSS OF USE OF THE PRODUCT, INCONVENIENCE, LOSS, OR ANY OTHER DAMMAGES, DIRECT OR 
CONSEQUENTIAL, ARISING OUT OF THE USE OF OR INABILITY TO USE, THIS MACHINE. 
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